
TECHNOLOGY SOLUTION 
            SERVICES 

Axiom is a leading systems integration and solutions firm 
that partners with clients and best of breed software 
providers to achieve superior performance through the 
use of information technology.  Axiom provides a full 
range of consulting, implementation, integration & 
development, and networking solution services for small 
businesses to State, Local and Federal Government.  
Axiom’s ability to provide a complete range of capabilities 
within each of these core industries ensures the client 
receives the best possible solution and the desired results 
from each engagement. 
 
Axiom offers a full range of support services to help 
protect your IT investment.  From the simple task of 
creating a new user account to the critical issues of 
network security, Axiom is your network solution provider. 
 
• Network Support 

-  Network design, installation & setup 
-  Network hardware & software installation 
-  Network troubleshooting & problem detection 
-  Remote access setup 
-  Disaster planning & backup 
-  Network security 
-  High speed Internet access & setup 

 
• Desktop Support 

-  Hardware & software installation 
-  Desktop application software 
-  Anti-virus and security 

 
• Web Design 

-  Design 
-  Strategy 
-  Consulting 
-  Marketing 
-  Development 

 
• Backoffice Support 

-  Microsoft Exchange 2000 
-  Microsoft Office 2000 (including Access & Outlook) 
-  Database installation & support 
-  Sales Automation tools (including Sales Logix) 

 

 

 

Axiom offers a full range of 

support services to help 

protect your IT investment.   
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According to  

USA Today,  

U.S. Companies lost  

an estimated  

100 Billion dollars  

due to network outages  

in one year alone…… 

 

How much will network 

downtime cost your  

business? 

WHY CHOOSE AXIOM? 

Axiom hires only the most qualified professionals for the job.  We have employees 
trained and certified in the following areas: 
 
Certified Novell Administrator (CNA) 

Handle routine network tasks and the day-to-day administration of an 
installed Novell networking project. 

 
Certified Novell Engineer (CNE) 

Provide support for networking operating systems, GroupWare applications, 
intranets and intranet systems. 

 
Microsoft Certified Systems Engineer  (MCSE) 

Qualified to plan, implement, maintain and support information systems in a 
wide range of computing environments with the Microsoft Windows 2000 
integrated family of server products. 

 
A+ Hardware & Software Systems 

Install and configure DOS and Windows.  Understand CPU’s, memory,  
storage media, modems, NIC and peripherals 

 
Network+ 

Install and configure network client software.  Understanding of main types 
of network technologies, protocols and components.  Ability to configure 
TCP/IP protocol and troubleshoot network connectivity. 

CERTIFICATIONS 

SERVICE PLANS 

If your network fails will your company be able to continue working efficiently?  How 
much down time can your business afford?  These are questions you need to be 
asking yourself.  Your network is one of your company’s most valuable assets so 
why not start treating it that way? 
 
With various levels of experience on staff, Axiom offers a wide variety of cost 
effective, flexible plans and contracts to meet the needs of your organization. 
 
-  Full-time on-site 
-  Part-time on-site 
-  Time and materials (T&M) 
-  Weekly & monthly maintenance contract 
 
We at Axiom understand that your network is more than just a 9-5 job.  That is why 
we offer on-call support to all of our customers. 

A full-time IT staff can be a tremendous overhead for a company.   With Axiom you 
can have IT experts only when needed saving your company valuable dollars.  Let 
Axiom’s professionals work for you!  

www.axiom-corp.com 


